16th Nationals
4th to 11th July 2009 - Benalla Victoria
Event Survey Results

There were 16 respondants to the survey. The vastityajare pilots with a couple of responses from cred
target teams. The organisers are very pleased vétfedaback provided.

The items that ranked the lowest was fuel (auto-gaspestdvent communication. These were (in the mai
symptom of this organising committee taking on the rugmithe 2009 Nationals with less than 3 months t
make the preparations. These items can be improved giere time.

)a

The organisers would like to thank everyone who partiegbat the event that made it such a success, inclufling

officials, target team volunteers, event volunteelstp® crew. We all look forward to seeing you agaithet
2011 event.

Safe Landings, The 16th Nationals BAV Working Party

U How satisfied were you with the communication pro¢esgy forms, information, web-site,

newsletters etc) before the Eve 83.00
2] Were you satisfied with the Event Check-In procedure? 94.3t
3] How satisfied were you with the handling of your individwashes? 92.6¢
4 How satisfied were you with the competition headquafsaifities? 94.6¢
5] How satisfied were you satisfied with the refuelinglifées? 67.0(
6] How satisfied were you with the communication procesing the event (timings for “social” eventt,

further schedule 92.67

Generally, how satisfied were you with the competipteasure of this Event? 92.0(
2] Were you satisfied with the Task-setting? 96.4¢
3] Were you satisfied with the competition area in gdn(@as, free flying area / max. altitude, land

owner relation, crop, stock etc 97.00
4 Are you satisfied with the competition map (accuraesgiures)? 87.8(
5] How would you rate the General Briefing (orderly, uskanfjuage, PA system)? 91.0(
6] How would you rate the task briefings (orderly, use ofjileage, PA system, task sheets)

89.93

7JHow would you rate the weather briefings (sufficiedbimation, to the point, use of language, WX

sheets, pi-bal readinc 93.33
8] How would you rate the scoring (provisional results, blication of scores, accurac 92.3:
1 In General: do you prefer competition with Loggers? 13 2
2] Do you think results are more objective with Loggeestith Observers? 12 2
3] Some of the standard Tasks are not feasible / manageti Loggers. Do you think the loss of olgl

tasks is compensated by the new tasks that are novblgostth Logger scoring (In slightly other

words: is there enough task variety with Logger sco 12 3
4} Are you satisfied with 3-dimensional scoring? 14 1
5] Does flying with Loggers make ballooning competitioresaf 8 6

6] Do you think the shortcoming of the Logger System tadawybe overcome by changes in rules or

imiment in the futur

Y Would you be happy with Benalla as the venue for fututenals or would you rather fly in a
different area, different state (€

2] Do you think a part of the ABF membership fee shouldétbelallocated to the funding of future
Nationals events? If yes, how much? $ 12 2
3If this event was combined with a competition intaeo country (for instance, New Zealand), would
you be prepared to travel to that country to com| 8 4
Further to Question 4, would you be prepared to pay a signifpart of the travel costs for yoursel
your support team and a ballo: 1 6 7
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16th Nationals
Event Survey Comments

Organisational
part of the 2009
Nationals Event

How satisfied were you with the communication psste A 90 |l know it was difficult doing everything at shawtice
(entry forms, information, web-site, newsletters) et B 50 |[Not enough information early enough
before the Event? C 80 | Great getting maps early.
D 100 |Perfect
E 90 | Considering | have no electronic communicaticerlly appreciated your comm's via snail mail &tileg - Thanks
F 90 | Extremely well considering the short time frameolved, we were more disappointed with the latkamms from the cancelled gig.
G 80 | All good considering time frame - more informatiand newsletters
H 80 |blank
| 90 |blank
J 90 [ Under the short time constraints - communicatias fine but with more time it would be wiser mamunicate earlier to allow people time off workp&anning etc
K 80 |blank
L 100 [blank
M 50 |Better lead time. Common objective.
N 75 | Early communications was scant.
(0] 100 | Excellent job even given short time period
Were you satisfied with the Event Check-In proce@{r A 100 |Blank
B 70 |Passports? Really?
C 100 | Blank
D 100 |Yes, very thorough.
E 100 | First time! Felt lan was gentle with me.
F 100
G 100 | Smooth check-in everything was already in.
H 80 |blank
| 100 [blank
J 100 | blank
K 80 |blank
L 100 [blank
M 75 |Blank
N 100 |blank
[¢] 100 | Pleasant and easy and welcoming
How satisfied were you with the handling of your A 95 [Blank
individual wishes? B 80 |Blank
C 100 |Pete answered all questions promn
D 100 |Fine. | appreciated the cooperation regardingdnelingemen
E 100 |Blank
F 100
G 100 |Blank
H n/a |blank
| 100 |blank
J 100 [blank
K 80 |blank
L n/a_[blank
M blank |blank
N 100 | Matt very approachable & organisers also vensitierate
o) 100 [ Excellent
How satisfied were you with the competition A 90 |[Little Smal
headquarters facilities? B 94.63 |Blank
C 90 |All good
D 100 |Very good logistics. Might be a problem throughvé had more competito
E 100 |Blank
F 90 |Tea or coffee making facilities would be n
G 90 |Great facilities for what we needed it
H 80 |blank

2 of 10 Z:\Documents\Survey Results2



16th Nationals
Event Survey Comments
[Section " Organisationdl part of the 2009 NationalsEvent  Survey _soore Cowwents ]

100 [blank

100 [blank

90 |blank

100 [blank

95 |blank

100 |blank

100 [ Ideal
How satisfied were you satisfied with the refueling 80 [No facilities for bleeders - but AFL's filled quilgl
facilities? 80 |Auto-mix =:(

50 |Gas was pretty poor quality --> Low pres:

2 |[No I think it would be much better to have our gwnpane supply and not to require automatic cuvalffes
90 |You were really trying to help me out here - Tha

95 |Fuel was 5c/ltr cheaper in Yarrowonga!!! "Bulk Bisint Rate'

90 |No refueling problems - quick and e

70 |Facility good. Need better quality fuel. Prefergpropane for competitiol

90 [blank
100 |blank
50 |blank
50 |blank

10 |Propane required - safety issues need to beessktt
50 [Difficult scenario. Understand the issues imedl
50 | Would have preferred propane. But refueling @@y and understand "situation”

How satisfied were you with the communication peste 95 |Blank
during the event (timings for “social” events, het 70 |Last minute notification of midweek BE
schedule)? 100 |[Blank

100 |[Fine.

90 [Blank.

Tm|O|o|m|>|o|Z|IZ|Ir Rl |—|T|O|m|m|o|o|m|>|o|Z|Z|r |R|w|—

80 [Some officials phones were switched off or werdigtrt to message bank. Maybe try to ensure att éeeescrew member or each crew has access to aG\pione.
Common launch frequent. More emphasis should &eepl on the use of the CTAF frequency if launcifiag the Airfield.

G 90 [Blank
H 90 |blank
| 100 |blank
J 100 [blank
K 80 |blank
L 100 [blank
M 95 |blank
N 100 |blank
[e] 100 | blank

Competition Part |Generally, how satisfied were you with the competit) A 100 |[Blank

of the Nationals  |pleasure of this Event? B Blank |"competition pleasure" = WTI

2009 Event C 100 |Blank
D 100 |Extremely enjoyable. Less fatigue but with lotsbéllenging flying.
E 100 |Blank
F 100 |Blank
G 80 [Good competition while | was scoring w
H 85 |blank
| 80 |blank
J 100 [blank
K 90 |blank
L 100 [blank
M 95 |Excellent to have a clear & unambiguous setilgfs & communications
N 100 |Very enjoyable
[e] 100 | blank

Were you satisfied with the Task-setting? A 90 |Blank

30f 10 Z:\Documents\Survey Results2



16th Nationals
Event Survey Comments

77.3 |Too many JDG's. Very achievable tho
90 [Blank
100 |Never been bette
100 |Been at Nationals since 1994 - This guy is gré&tng him back
100 |Blank
100 |[Task setting was good and well explained when rec
100 |Variety was grei

100 |blank

100 |Some workshops on task strategy would be ¢

90 |blank

100 [blank

100 |First class - nice to be challenged to findtdwk are set for the best pilots.
100 |Blank

100 [ blank

100 |Well Done

110 [Very gooc

100 |Blank

100 |As good as | have se

100 |Blank

100 |More crops this time than anticipat

100 |Great farming relations through John Davies. Megjcoming communit

Were you satisfied with the competition area inegah
(PZs, free flying area / max. altitude, land owner
relation, crop, stock etc.)?

90 |blank
100 [blank
100 |blank
90 |blank
100 |blank

85 |Excellent - great location.
100 |Landowner situation very good.

90 [blank
Are you satisfied with the competition map (accyrag 100 |Blank
features)? 100 |Very gooc

100 |Blank

100 [Map very gooc

50 |We made our own out of 4 Vic Road Maps! Couldzetd any roads - lake of road info - more colouao@way point:
90 |Small writing (not your faul

80 |Road names need to be made larger otherwis

70 |Clearer road names. Larger intersection nurr

97 [Some things area really small & hard to |

100 [blank
80 |blank
100 [blank
85 |Excellent - maybe a compass wheel imprint & dretinderstanding of deviation.
75 |blank
90 |small print on road names difficult
How would you rate the General Briefing (orderlgeul 90 [Blank
of language, PA system)? 100 |Less heater in the foyer. Very quick and enteinai
100 |Blank

100 |Effective and efficien

90 |Good comment by Mathijs - all Questions througtoPanly
90 [Blank

100 |Good General Briefing - Great Locat

50 |PA system would be good. Not so clear at bacloain

90 [A table to put things on & write things on wouldvleebeen gre
100 [blank

ol=|Z|O|mm|o|o|m|>|0|Z|Z|r|R|<|—[ZT|O|m|m|o|o|m|>|o|Z|Z|r [R|«|— || |[n|m|O|o|m|>|0|Z|Z|r | R|<|—|T|®O|m|m|T]|O|m
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80 |blank
100 [blank
75 |blank
100 |blank
100 | blank
How would you rate the task briefings (orderly, oée 95 [Blank

80 |Not quite enough roa

80 |Too much explanation of how to fly tas

100 |Effective and efficien

100 |[Liked his response to questic

100 [The event director has been generous in explathiagequirements of the tas
80 |Task briefing ran well - room a little sm

50 |asabov

language, PA system, task sheets)

100 [blank
90 |blank
90 |blank
99 |blank
85 |blank

100 |blank
100 | blank

90 [Would have preferred headings rather than bearinds
100 |World clas

100
100 |Excellen

70 |Would have liked to see Don stand up & explainghiart bette
100 |Excellen

100 |[Good weather briefin

90 [Cartoon Very Goc

How would you rate the weather briefings (sufficien
information, to the point, use of language, WX shep{
bal readings)

100 [blank

100 |Quite amusing
90 |blank
100 |blank

85 |blank

75 |[blank

100 | blank

85 [Some times was slow - usually on time how

60 |Should have been quicker for a logger event. \Welghhave been given more points
100
100 |Again, as good as | have s¢
100 |Well Done

How would you rate the scoring (provisional results
speedy publication of scores, accuracy)

100 |Excellen
80 |Blank
80 |blank

100 [l love having the results available on the
100 |Workshop on scoring system would be g

95 |blank
100 |blank
85 |blank
100 |blank

100 | very fast and excellent
Yes |A lot quicker proce:

Tasks & Scoring |In General: do you prefer competition with Loggers?

golo|m|>|o|Z|[Z|r |R|a|—|T|O|m|m|O|o|wm|>|0|Z|Z|r |R|a|—|Z|O|n|m|O|O|®:[>|O|Z|Z|r | R|a|—|Z|O|mm|O|O|m|>|Oo|Z|Z|r |~

with GPS L oggers No
at the Nationals Yes |Before this event | preferred obsen
2009 Yes |Particularly form the point of view of safety. Réringement, height limits use (e
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No [Just old fashione
Yes |blank
Yes |Don't need observers. Don't need to find mar
Yes [blank
Yes/No|A hybrid event (some observers) would given greeagiety of task - | miss FOI
Yes |No need to trawl through paddocks. Looking for keas
Yes [blank
Yes [blank
Yes [blank
Yes |Ithink observers definitely add to the feehafevent, but loggers definitely allow better aséme.
Yes [ blank
Blank |Have not experienced observers so | can nc
No
Yes |Blank
Yes |Blank
Yes |Blank
Yes |blank
Yes |Reliable, accurate and quick when you turn ther
Yes [blank
No [No. Observers are very objective & professic
Yes [Working on the assumption that the loggers trackeotly - which appears as though they

Do you think results are more objective with Logger|
than with Observers?

Yes |blank
Yes |blank
Yes |blank
Yes |blank

Yes | Tracks accurate and valuable for learning
Yes |l believe s
No |Not enough pilot input. 3D shape tasks can be rstillevith observers & logge

Some of the standard Tasks are not feasible /
manageable with Loggers. Do you think the lossld

tasks is compensated by the new tasks that are no Yes |[Blank
possible with Logger scoring (In slightly other wsr is Yes |Possibly with more people and resources, it woeldidod to have more goals per task to replicatéRh¥ ON" task
there enough task variety with Logger scoring) Yes |[Blank

Yes |blank

Yes |Enough variety with track and altitude able to lmasurec
Yes |Very much. New tasks very interesting, exciting ahallenging
No |[See abow

Yes [blank

No |blank

Yes [and more will come

Yes [blank

Yes |blank

Yes | Inventive new tasks interesting and possible

Yes |[Blank

Yes |lt was accurate. What more is to ¢

Yes |[Blank

Yes |Blank

Yes |[Blank

Yes |blank

Yes |Just got to learn to do the 3 dimensional proj

Yes [blank

No |l think we should get scored horizontally only, mettically
Yes [blank

Yes | A single entry point in the sky at a set altiélincrease the risk of vertical collision.
Yes [blank

Yes [blank

Are you satisfied with 3-dimensional scoring?

ZIr|X|e|—lZ|O|m{m|o|o|m|>|o|Z|Z|r [R|<|—|Z|(O|[m|m|Oo|o|m|>|o|Z|Z|r | XR|«|—|T|O|nm|o|o|wm|>|0|Z|Z[r | R |« |—|T|®]|m|m
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Event Survey Comments
[Section " Organisationdl part of the 2009 NationalsEvent  Survey _seore Cowwwents ]

N Yes |blank
[e] Yes [blank
Does flying with Loggers make ballooning competitip A No |l don't believe so, it just means you can get awidly little things that observers would pick
safer? B No |How? How? How? It doesn't prevent anything thaba-logger event suffers fro
C Yes |You are conscious of logger watching
D Yes |Yes
E No |Blank
F Yes |blank
G No |By the time you get the information it would be tate. Help locate bad flying practic
H Yes |Safe for retrieve crew/observers - don't need sh ta see marker dro
| No |blank
J No |l don't think it makes any difference - it is upthe pilot to be saf
K Yes [blank
L Yes [blank
M No |[Decent for readings by loggers. Could have gatanifications.
N Yes |But only in a reactive way - after the fact barring someone whose flying dangerously.
[e] Yes [blank
Do you think the shortcoming of the Logger System| A Yes |[Blank
today can be overcome by changes in rules or equi{ B No |No need to. Bring back the observ
in the future? C Yes |[Blank
D Blank |2 competition loggers per pilot is good but it wibble useful to have some readily available loggeggested for use by pilots which in the evensay) failing to
turn on the official loggers would be easily suloséd to verify track.
E Yes |Don't ever lose the human component of droppingueken to a target or flying to a target. Therstil$ something beautiful about all that. Don'séothe magic ¢
wicker baskets etc - getit? Try a NO GPS flifghta radical change!' Don't turn this into anattenic sport - Please!
Yes |blank
No |blank
Yes [blank
Yes |blank
blank |There does not appear to be any shortcomings iloggers
Yes [blank
Yes |as technology improves
Yes [blank
Yes | Technology is an amazing thing.
Yes [blank
Future of Would you be happy with Benalla as the venue for Yes/No|Don't get me wrong, Benalla has been a good plaflg.t And has the infrastructure and ties withueail but other areas to mix it up would be
Nationals future Nationals or would you rather fly in a diéet Yes |Benallais grea
Competition in area, different state (etc) Yes |[Itis nice being able to fly 5 tasks without wongiwhere you will end u
Australia Yes |[Benalla or Mildura would be fin

Yes |[Good on you VICTORIA - Keep up the good wo

Yes |blank

Yes [Great flying area and good locals. Not used toRSWies
Yes |Would like to try other areas tc

Yes |[But not for always and ev

Yes |blank
Yes |blank
Yes |Benallais as good as Mildura
Yes |blank

Yes |Happy in Benalla but if possible other locasioould also be good.

Yes | Benalla has good facilities. Other places £d@ine team organsing!!

Yes |Doesn't need to be a lot but over 2 years it coédn a few grar

Yes |Use excess funds of ABF, instead of hiking up feleish are already too hi¢

Yes |All of it.

No |l think it is unfair for uninterested pilots to sillise competition flyin

Yes |Definitely yes - Best learning environment. Allgis approachable for instruction!! Equipment dheats is a good thin

Do you think a part of the ABF membership fee
should/could be allocated to the funding of future
Nationals events? If yes, how much? $

mlo|o|m|[>|0|Z|Z[r|[R|«|—|T(O|mm|O|o|m|>|o|Z|Z|r | R|«|—|T|O|m
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Yes

16th Nationals
Event Survey Comments

To be fair to all members of the ABF this shouldchpped at a max of 5

No

Because not all pilots would be interested in Natls

Yes

At least 109

Yes

| think it's a great vehicle for improving pilot s & furthering the spor

Yes

$2¢

Yes

blank

blank

Whatever is required

No

User Pays

Yes

$10

Yes

20% - 30% ABF is a sport organisation.

If this event was combined with a competition in

Yes

As long as | have the mor

another country (for instance, New Zealand), woud

Blank

Yes if there would be sponsorship. No if it wast of our pocket

be prepared to travel to that country to compete?

Yes

As long as freight was reasona

Maybe

Blank

No

Travel Costs? Crew Cos

Yes

But only if travel was subsidisted and this comipenidid not become eliti

Yes

Already travelled far enough for this event and Miayo to another counti

Yes

Provided there a combined shipment so expensdsmbigt

Maybe

It would cut out some people and reduce the fidiadvould get very expensiv

No

It would not be within the reality of some pilotstravel - keeping it in Australia makes it accelgsto all Aussie Pilot

No

blank

Yes

blank

No

Australian ballooning needs to be encouragedremilots should be attendance.

Yes

blank

Yes

Group discounts would be good!

Further to the question above, would you be prepty

No

| don't make enough to be ablt

pay a significant part of the travel costs for \gailf;

No

Why would we when we have the facilities h

your support team and a balloon?

Yes

Blank

Yes

Blank

Blank

If my income allowed it - definitely, yes. Bute present not a reality - |

No

This now becomes eliti:

Yes

discounted freight costs for balloon. Lost of bati because stuck in freight e.g. 2 - 3 mo

Yes

Provided costs are not excess

No

not really

blank

blank

No

blank

n/a

blank

No

blank

Yes

Of course, depending on costs.

Yes

See group comments.

Target Team &
Crew Questions

[Crew & Target Team Question} What did we do we

1?2

n/a

Well organised eve

n/a

Toilets!!. Sandwiche

n/a

Well place«

n/a

Blank

n/a

Everything

n/a

blank

omm|o|o|w|>|o|Z|Z|r | R|«|—|T|O|n|(m|o|o|wm|>|0|1Z|Z|r|R|«|—[Z|[®|m|m|O|o|m|>|o|Z|Z|r | R|«|—|ZT|O|T

n/a

The whole event was very well organised and weillgiven the time in which it was organised. Ewveiryg was professional whilst still being quite sede which
made it enjoyable. All information was clear ardyeto follow. Lots of great work done with lodaimers which made it easier for crews.

n/a

Task Sheets, flight report \

n/a

Great tasks, well dor

n/a

Allowing all the crew to attend briefin

n/a

blank

n/a

All of the above

Zr|XR|a|—|T

n/a

blank
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N n/a | blank
[¢] n/a | Everything!! Everyone wonderful & worked extrgly hard for the event. Very much appreciated.
[Crew & Target Team Question] What could we do A n/e |[crossed out "better next time"] Encourage morengapeople to participate, so that there will alwagsa depth of experience available in the yeacsioe
better next time? B n/a |Later starts for the TT membe
C n/a |l think lesson was learnt about swir line. Thaswaly problem. Maybe make MSA a bit easier to(see more cone
D n/a |Blank
E n/a |It was all so goot
F n/a |blank
G n/a |Map was great, however it was hard to read sonemaaes. Maybe use 2 maps instead of 1? Had catsifnem public that they had trouble finding irtfio
where to see balloons etc so maybe more promotiotoce media?
H n/a [Maintain at least same stand
| n/a |Thanks for all your efforts to make it happen, veithe
J n/a |blank
K n/a_ [blank
L n/a |Refueling
M n/a__|Better understanding of topography when settngets. The team should be mindful of turbulesise power lines down wind especially with loggers
N n/a | blank
(0] n/a | Nothing. See above - everything extremelygalaa& well organised & relaxing atmosphere. Tatgams - amazing work! Officials were alwaysikalde if
needed & not "officious”. Very pleasant.
Any other Any other comments? A n/a |Well run event, | was impress
comments? B n/a |Great event but it would have been better with nlese. Very well organised in the short amountirog.
C n/a [Crew liked the loggers. Love the more laid backraach to the running of the event. Tired of etling being taken too serious/official. Glad somedecided t
run event. | thought the Safety Officer did gredit ... did not preach the obvious.
D n/a [Night Glow - bigger area would have been b
Morning Pastries - what about post morning flightieks in the vicinity of refueling????
Target Teams - maybe more?
Commercial balloon - the more the merrier
E n/a |Night Glow - change of locali
Morning Pastries - what!! - did you say pastries!!!
Event Breakfast - really good one guys!
Coffee Van - greatly appreciated
Target teams - well done
Landowner Draw - great thing!
Glider Club Bar - good
Produce sponsorship - not necessary - but appeeciat
Farmer Relations - very good. John Davies a champi
Officials - all good
Commercial Balloon - great idea
Congratulations on an excellent event all roundati¥s is a real gem. Best Director ever! Cotgta target teams. Happy to fly again - Sue waatg Thank yo
to all volunteers. My team loved the event. SbltiA special thank you to the farmer at the Gah8riefing for all his hard/great work, very magi listening to
him speak with humanity & grace.
F n/a

Night Glow - better location should be considered
Pilot pack information - reasonable

Task briefings - excellent

Event Breakfast - excellent

Coffee Van - good idea but problematic

Mobile toilets - good idea

A handicapped system should be considered for andwsdo not use notebooks and laptops. The regsiviizh occurred on Thus PM time slot was a goatisien.
This allowed all competitors, crews and target teamd officials to rest up. The event Directortide congratulated on making this decision.
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G n/a |Night glow - good for public not for ballool

Target Teams - know what they are doing

Glider club bar - mmmm good

Framer Relations - great locals

H n/a [Night glow - chose football ovi

Morning pastries - good idea

Coffee Van - great

Whole programme was good - well organised. Brefiformation was ideal/paperwork was easy to felémd covered all requirements. Hard to hear ek bé
briefing (task) room. Debriefing teams were vepgo and friendly - loggers made marker return stnapld report sheet was clear. Measuring teamsexegdlent.
Venue facilities very good. Extra creature consfgcoffee/eats) greatly appreciated. In summasgry well done by all. Special thanks to Peted(Ronald) for
having the "guts" to take it on.

| n/a |Night Glow - Great locatic

De-briefings - which de-briefings?

Event Schedule - why have a break on Thursday?

Coffee Van - Excellent idea!!

Glider club bar - Love it

Produce sponsorship - too much fruit.....

Farmer Relations - Excellent effort - many thanks

The Thursday break was not necessary, we are didlge it was more a hindrance than a help, it getptlee and crew out of their rhythm.

J n/a |blank
K n/a_[blank
L n/a__|It will be best when targets are defined on rmag can be chosen in flight. Max - 4 number dodeach target. This will decrease stress omiaffs.
M n/a |Event Breakfast - great community spirit
Coffee Van - Cheaper Coffee
Farmer Relations - Excellent work.
N n/a | blank
(0] Night Glow - possibly not best location

Pilot Pack Information - sensible relevant

General Briefing venue - excellent

General Briefing content - excellent

Task Briefings - excellent

Morning Pastries - much appreciated

De-Briefings - learnt a lot from Directors. Exaait

Event Schedule - great

Event Breakfast - great idea - goodwill

Coffee Van - Excellent idea

Target Team - Excellent work - appreciative
Landowner Draw - Great idea, created goodwill

Glider Club Bar - good at venue

Produce sponsorship - wonderful, appreciate bydanérs
Farmer Relations - Excellent

Officials - wonderful, helpful, worked extremelyrda Not "tense"
Commercial Balloon - good idea

Best Nationals. Hope Mathijs comes again!! He amszing, helpful too, and we all learnt a lot.g&nising team did a fantastic job.
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